
Appendix 1 – Case Study Examples  
 
Case Study Example 1 
Mary is in supported living with high levels of need. For Mary to access the 
community from the supported living service, she would need 1 to 1 support. 
However, Mary is able to attend an EDLA service which is helping with developing 
skills and relationships, this reduces the level of 1:1 support which is commissioned 
within her supported living service by approx. 6 hours and presents a reduction 
against her total care and support package.   
 
Case Study Example 2 
Michael lives at home with his family. He has high levels of need, and these are 
supported by his family. However, family members need to work. So, Michael attends 
EDLA services, which allow the family to work and have respite. This helps Michael 
stay at home instead of going into supported living.  
 
 


